
APPLICATION OVERVIEW

App Modules Functions Subfunctions Typical end user Subfunctions Functions App External to FSH 

Maintain AIO Information (Dependent on functionality) Update AIO Information
Provide Standard Reports Manager, administrator Access Standard Reports
Provide Custom Reports Manager, administrator Access Custom Reports

PTI MODULE (Browser only?) PTI APP
Respond to Ad Hoc Queries Manager, administrator Submit Ad Hoc Queries TIGERFISH
Receive Policy Batches IS Technician Post Policy Batches
Provide Single Policies Claims technician, auditor, administrator Retrieve Single Policies

FSH HOST APP
KINGFISH Authenticate Policy typist

Load Policy production technician
Receive Policies Test Post Policies     Policy Production Module 

Post
Acknowledge

AIO MODULE AIO APPLET AIO Legacy 
DOLPHIN Systems

Authenticate Order entry clerk
Search Title assembler
Display Searcher

Purvey Policies Select Acquire Policies     Order Entry Module
Deliver
Bill
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